
 
 
 
 
 
 
How-To Guide for Property Owners 
Seabrook Island Property Owner Association 
 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 



 
 
TABLE OF CONTENTS 
 
 

 

 

  GETTING STARTED  ................................................................................................................................. 3 

Home Page  ................................................................................................................................................ 3 

Creating an Account  .................................................................................................................................. 3 

  REGISTER  .................................................................................................................................................. 4 

Registering an Online Account .................................................................................................................. 4 

  MY ACCOUNT  .......................................................................................................................................... 5 

Registering an Online Account .................................................................................................................. 5 

   APPLYING FOR AN ARC APPROVAL  ................................................................................................. 6 

Applying for an ARC Approval.................................................................................................................... 6 

Completing the Application  ...................................................................................................................... 6 

  CONTACT PAGE  ....................................................................................................................................... 7 

Contact Page .............................................................................................................................................. 7 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

  



 
 
GETTING STARTED 
 

Home Page 

By going to https://www.citizenserve.com/sipoa, you can submit an ARC application for SIPOA 
through our online dashboard. The image below will be the home page. The Home page will 
consist of the “Quick Links”, which will allow you to immediately apply for an application, request 
an on-sight inspection, and making a payment towards your application. Underneath this 
section, there will be the “Seabrook Island Development Resources” which will allow you to 
submit brand-new applications, or a compliance case. 

 

Creating an Account 

To create an account, you must click on the “Login” page. From there, click on the “Register 
Now” button. 

 

https://www.citizenserve.com/sipoa


 
 
REGISTER 
 

Registering for an Online Account 

 

• Once you click on the “Register Now” button, an application form for your account will be 
generated. Anything with a red vertical line on the left-hand side of it will be required 
fields that must be filled out.  

• Once all the required fields are filled out, scroll down to the bottom, and select the 
“Submit” button. From there, you will be redirected to the “My Account” page. 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

  

  

MY ACCOUNT  

 

My Account 

 

• The “My Account” page, will also have the same “Quick Links” and “Architectural Review” 
links that will allow you to submit your applications as well as make any payments and 
requesting on-sight inspections. 

• In the left-hand tool bar, you can click on “View My Requests”. This will allow you to 
review all previously submitted applications within this screen. 

• When you click on “Update My Information”, this will allow you to update previously 
submitted information from the “Register” screen. 

• The “Logout” button will log you out of your account. 
• Clicking on the “Make a Payment” button will allow you to do one large lump-sum 

payment that will be applied to all your applications. 

Next, to apply for an application, scroll down to the Architectural Review”, and select any of the 
“Apply for…” links. You will be redirected to the “Apply for an Application” screen.  

 

 

 

 

 

 

 

 

 



 

 

APPLYING FOR AN ARC APPROVAL 

Applying for an ARC Approval 

There will be a total of 5 applications that you can apply for, which consist of: 

• Beach Trust Trimming 
• Existing Home 
• New Home 
• Request for ARC Approval Extension 
• Request for Vegetation Alteration 

 

• Fill out the “Sub Type”, “Project Description”, and lastly the “Address” with where the 
work is taking place and click on “Find Address”. 

• The “Parcel #” and “Property Owner” will display immediately underneath the “Address”. 
If the “Address” is incorrect, click on “Find a Different Address” 

Completing the Application 

• The rest of the application will populate. You will not be able to select Step 2-3 for 
Existing Homes and Steps 2-6 for New Homes without applying for the Step 1 of the 
application. 

• Fill out any required fields (these fields will have a red vertical line on the left-hand side 
of them). Once all the fields have been filled out, click “Submit” located at the bottom of 
the application. 

• Once received, you will receive a confirmation email, letting you know that Seabrook 
Island Property Owner Association has received your application. 

If you have any questions, then please view the “Contact” page on the following page, for our 
contact information. 

 

 

 



 
 
CONTACT  
 

 
Contact Page  
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